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U3YHAEM HAT-BOTOB
B PA3HbIX CTPAHAX
MUNHOYCTPUAX

A DTO NaATasa BOJIHA UCCiegoBaHug
yaT-60TOB B MOOUMSIbHbIX BaHKAaX.

A HenpepblBHO HaxXO04MUM HOBblE
peweHuns Nnpu céope 6a3bl 3HAHUMN
N3 MHBECTULMOHHDBIX M1 PUHTEX-
CEPBMUCOB B 32 cTpaHax.

A ApantnpoBasiv CUCTEMY OLLEHKUN
noa e-commerce n unpposble
KOLUEeNbKU.

A 2PdPekTUBHO BCTpAMBAEM 3KCNEPTMUIY
B MPOEKTbl C BEHOOPAMU U BAHKAMMW.




CUCTEMA OLIEHKM
YAT-BOTOB
MARKSWEBB

markswebb



CPABHUTEJIbHOE
UCCJIEAOBAHMUE
CHATBOT RANK

A Ka6ureTtHoe obcriegoBaHue:
MoOeIMpoBaHMe cueHapueB
M oLeHKa 6OTOB.

A Nowuck NyYLWMX NpakTUK 1 npobnem.

A CpaBHUTENbHbIM aHanm3 no 150
napameTpam.

A KntoyeBble U3SMeHeHUS B KadecTBe
yaT-60TOB 3a rog.

A PeittuHr n ocobeHHocT pacnpeneneHus

OLEHOK MO YyYaCTHMKAM PbIHKA.



B NEPUMETPE
UMCCNIEAOBAHUA
10 MOBMUJIbHDbIX
BAHKOB

A KpynHenwmne no o6bemy
BK/1a00B U KpeamnToB GU3NULL.

A Ton-3 pPeNTUHra
Chatbot Rank 2024.

Bepcnn MO6UNbHbIX 6AHKOB,
aKkTyasibHble Ha 8 ceHTAabpA

A

o]

Anbda-bark

Bank AOM.PO

BTH

[a3npombaHk

MTC baHk

SR

Panddamnsern baHk

Poccenbxo3baHk

CbepbaHk

CoBkoMbBaHk

T-BaHk



YAT-BOTbl OLEHUBAIOTCA NO 150 NAPAMETPAM

Cnoco6HocTb 60Ta pewunTb 3apavy 56 uHTeHTOB

 HaBurayus

* O6was nHdopmaumsa

* MepcoHanbHaa MHPopMaLuua
* Nopn6op npopykTa

* BbinonHeHue pencreus

+ OUHAHCOBbIe Xanobbl

» CepBUCHbIe Xanobsbl

* DMOLMOHaNbHbIe Xanob6bl

* )Kano6bl Ha MOLWEHHUYeCcTBO

Yno6¢cTBO MHTEepdenca 21 kpuTepuii

* Ypo6cTBO BBOAgA MHPOpMaLum
* Yoo6CTBO HAaBUraLmMm U NpocMoTpa MHpopMaLmm

» Yoo6cTBO 3KCNopTa MHOpPMaLMM N3 YaTa

Cnoco6bHocTb 60Ta Bectn 29 npasun
AWanor ¢ YesIoBeKoM

« ApanTupoBaTtbCs nog, 3anpoc

* 2pPeKTUBHO YTOUHATb HEO6XOAMMYIO MHPOPMALMIO
y nonb3oBarens

* NpepocTaBNATb NOMIb30BATENIO ONTUMAJIbHbIM NYTb
pelleHns Nnpobnembl

* [lpepocTaBNATL TONbKO pPesIEBAHTHYIO 3anpocy
nHdopmauyumio

» MNpocTo nopasartb MHPOPMaLUIO

* BsanmMopencTBoBaTb € ApYrMMU KaHanaMm noanepxku
* YBepoMnaTb 06 o6cnyxmBaHnm 60TOM

* O¢pdeKTMBHO pearmpoBaTb Ha HeraTus

* BbITb BEXNTMBBIM



KAK CO3OAETCS NMPABUJIO CUI

Mpumep: O Ananus ncTouHMKOB
My WyOR b CygycC
v AaCCc W -3 C Y OC?)X(SC O BbiaeneHbl NpMHUMNbLI U NpaBuia

CcuyWwOmw Vy v

O

Banunpgauuna yepes MHTEPBbIO

ChopMynmpoBaHbl MPUHLUMBI M NpaBMia

Banunpayunsa yepes oHIanH-onpoc

o—o0 o

HobaBneHne B MeTOOUKY



KAK B METOAUKY NONAALAIOT UHTEHTDI

Mpumep: o Cobpanu 4acTble 3anpocChbl B 4aT

EVC® LA O&O
CI% 2 V # ijﬂcw\ij WXK\p (@) O Crpynnuposanu 65113kune no TemMe 3anpocsl

o [MlocuymTanm Knr4YeBble Nokasartenum

O Orvo6panu B MeToANKY

O Mposepunu akTyanbHOCTb




OBb30OP PblHKA
YAT-BOTOB

TpeHabl
KOHKYpEeHTHbIM aHaIn3
Jlyywime npaktukm

TununyHbie npo6nembl

markswebb
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YEM CHATBOT
RANK NOJIE3EH
ONnA PA3BUTUSA
YAT-BOTOB

[MomoraeTt npuHATb
pelweHmna No KOHKPEeTHOMY
$YHKLMOHANBbHOMY 610Ky

0 V%

[Mo3BonsieT 6bICTPO
HanoNHUTb 63Knor
aKTyasibHbIMMU,

npoBepeHHbIMU MomMoraeT nsbexatb
peweHnAaMu, yCKOpUTb OLWMB6OK, KOTOpPbIE yXe
time to market A0ONYCTUNIN KOHKYPEHTDI

M



1. Kyga oBmnXeTcsa pblIHOK
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A OueHka nnaepa B ABa pa3a Bblle

10-ro mecTa.

A Mexay nuoepamm n cepegmHom —
MUHUMYM 30 6annos..

A Jlnpepsbl exxerogHo yCMnmBarTCs,

BHEOPSIOT MPOrpeccuBHbIe MEXaHUKMN,
NepcoHaNM3aLmo u NPpeankKTMBHOE

pearnpoBsaHue, LLM.

A AyTcanpgepbl genarT 6a30BYyHO

aBTOMATM3aUMIO, UCMIPABASAOT

EEBEEBEBEBBREEBDRELBE

CUl-npo6nembl, NOBbILLAKT TOYHOCTb

pacnosHaBaHUNA 3anpoCoOoB. 0o 25 50 75

100

CpaBHeHue oueHok pentuHra 2025 ropga



1. Kyoa gBun>xxeTca pblHOK
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56 3anpocoB, 40 3 NONbITOK Ha KaXabl:

A JInpepbl pacnosHatoT 100% 3anpocos
C MepBOW MOMbITKW.

A AyTcanpgepsbl He pacno3HatoT 0o 50%
3anpocos.

25 50 75 100
@® GotnoHsnc1pasa @ Got noHsn c 3 pasa
@® GotnoHsnc 2 pasa @ 5ot He noHan

To4HOCTb pacno3HaBaHMa GOPMYyIMPOBOK MV



YTO HE NO3BOJIAET OTCTAIOLLIMM BOTAM
AOCTUITHYTb YPOBHSA BOJIEE YCNELUHDbIX

Ec W Ry Ch
c %+ CW v CIR % CI

A Norumanme Pa3HbIX
$opMynmMpoBOK 3anpoca.

CRV RV~ Vy

W# CI RGO wC W%

A HaBurauums K pasgenam
NPUIOXEHUA.

A [MpepocTaBneHumne
nepcoHasnbHOW MHPOPMaLMN.

A Brok obwen nHdopmauunmn.

2pCw Cxap"‘: GO/
Cc % FR\CUD

A ApanTtupoBaTbCa NO4 3anpoc
nosib3oBaTens.

A [ToHuMMaTb, Korga nosb3oBaTesib
3a4aeT OAUH U TOT Xe BOMpPocC
B paMKax O4HOro guanora
N He oy6nmpoBaTb OTBET.

A Y6exnaTbCs, YTO BOMPOC
MOSib30OBAaTeNsA PeLleH.

A NHpopMmpoBatb 06 oXxmnaaHum
KOHCYNbTaHTA.
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Mpuset

A [MpuMep: onnaTta 3a40/1KEeHHOCTU
No KPeaAUTHbIM NPOAYKTaM.

07:20

3ppaBcTByiTE, AHacTacua

A ABTOoMaTmyeckoe MHGOPMUpPOBaAHME EtaBpoRta iy € Rati Box
MomouiHuk BTB.

npuv BXOo4e B 4ar.
A BCeraa Ha CBA3M U rotoB OTBETUTb Ha
Balln BOMpPOCHbI.

BVI)Ky, YTO BaM CKOpPO nNNatutb No
KpeauTy Haln4yHbiMW. MOI’y HanOMHUTb

paty ucymmy &
07:20

ﬂ CoobuieHue

He

QO INyywas npakTnka BTH



1. Kyga oBunxeTtcs pblHOK
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A PekoMeHOYOT MoracuTb BCHO
CYMMY 3a40/1XEHHOCTU, YTOObI
He nepennaymBaTb.

A CoBeTbl MHTEFPUPOBAHLI B AManor,
Aaxke ecnim 3anpoc nosb3oBartensd
He KacasZicd MMeHHO 3TOM TeMbl.

QO Nyywas npakTuka

BTB, T-bBaHk

< BTB Q
+ 3 [MOMOLWHMK Ha CBA3MN

Kak y3aHaTb CcyMMy MUHUManbHOro
nnare» re?

12:29 &
BOT-NOMOWHWK

Mo kakon KapTe xoTuTe y3HaTb
MUHUManbHbIA NnaTex?

Kapta Bo3amoxxHocten MUP Lludpposas

12:29 v

BOT-NOMOLWHKUK
20 aBrycTa 3aKkaH4MBaeTcsa

6ecnpoueHTHbIN Nepuoa no KapTe
*0589.

Bbl MOXKeTe BHEeCTU TONbKO
MUHUMaNbHbIN NNaTeX:

5009

Ho BbirogHee noracuTb BClO cymmy,
4TO0bbI HE nepenna4yuveaTtb =

? O6partute BHUMaHKe: onNaTUTL 4ONT
Hy>Ho o 18:00 mck 20 aBrycTa.

(
‘ Kak He nnatuTb NPoOUeHTb!

Y3HaTtb Becb gonr

(¥ o ¢

JMZOArE @ 310t91 % @@ 13:03

- Moppeprxka

— ot

Kak y3HaTb CyMMy MUHMMabHOTO
nnaTexa No KPeAUTHON KapTe? 12:59v/

ACCUCTEHT NogaepPXKKHU

lMponuctHuTe BrNpaBo, Bbibepute
CYET, MO KOTOPOMY HY>KHa
UHPopMaLmA.

MnatmHym 13:03v

ACCUCTEHT Noaaep>KKu

BHecuTe MUHUManbHbIN NIATEX
600 £ 0o 21:00 mck 10 ceHTsbps
2025.

Ecnu pononHuTenbHo noracurte
BeCb O0Nr no Bbinucke 8 596.13
P, To cMOoXeTe BOCMoNb30BaTbCA
NbrOTHBIM MEePUOLOM.

LeHbru He Bcerga npuxoaaT
Cpasy, NO3TOMY Jlyylle BHECTU UX
3apaHee: 3a 1 pabounit oeHb Unn
paHbLUe.

PacckasaTb, Kak MonoNHUTb
KapTy?




1. Kyoa gBmxxeTca pblHOK
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A PekoMeHOaALMM MO NMCMO/Ib30BAHUIO
NPOAYKTOB: HANPUMEpP, PA3MeCTUTb 13:53
cBOBOAOHbIE AEHbIU

3ppascTByinTe, Jenunc Y C samu
HAa HAKOINMMMTEJIbHOM CHeEeTe. 60T MomMowHuK BTB.

A PekoMeHgaumna nepcoHanmM3npoBaHa. A BecinAHA caaavitoTon

OTBETUTb Ha Balln BOMPOCHI.

Buyky, 4TO y Bac ecTb cBO6OAHbIE
[eHbru Ha cyeTax.

YT106bI OHU He nexanu 6es aena,
peKoMeHayo nepeBecTn ux Ha
Ball HakonuTenbHbIn BTB-Cyer,
4YTOObI MONy4YaTb NPOLEHTDI

kawnbin mecan B

ﬂ CoobuieHune \!;

QO INyywas npakTnka BTH




1. Kyga oBunxeTtcs pblHOK
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A Bort Anbda-baHka He TOnbkKO NoMoraeTr
BblOpaTb KATeEropmm KaWo63Ka,
HO MU coobLaeT, Korga oH byner
BbIM/1Q4YeH MM KOrga OH 6bis1 BbiMJayeH.

QO Nyywas npakTuka

Anbda-baHk

""‘4"""@ | /’:}: »

o+ @ N 36 %@ ) 15:58

YaT ¢ 6aHKOM Q

4 Ha cBsazu

Anbda-MomouwHnK

[MpuseTtcTByto, AHa! Ha cBA3K
Anbda-NMomMolHuK #

Y Bac cTapasi Bepcus
NPUIOXKEHUS], MOITOMY
HeKoTopble PYHKLMUN MOTYT He
paboTaTb.

L= O6HOBWTE NN CKavaunTe
NpuUIoXKeHWe Ha aHapousa Ha
caunTe.

3amMeTunu, YTo Bbl He Bblbpanu
KaTeropuu Kawe6aka Ha
OKTA6pPb.

S [ns KapT ¢ Kal6aKoM
MoXxeTe BblbpaTb KaTeropuu
ceiyac.

20:52

Kaw6ak YBepomneHus ob

Korpa u

CKOJIbKO

onepayuax

HacTtpouTtb

1 yBeAoMNeHus c
UAUIANATIIANA l nmn AnanNnaliiaana

MegaFon '\““')m .l|” ”‘}? .

Kak nony4yaTtb yeegoMneHus

or @ N 89 % @) 17:21

Yar ¢ 6aHKOM Q
4% Ha cBAasu
NHorga KalbaK MOXeM He
oTpa)kaTb B UCTOpPUU onepaLuit.
MNpoBepsaiTe ero B pasperne ->
Kaw6ak n CKnaku

Anbda-NomoLHnK

[MpuseTcTBytO, AHA! Ha cBA3N
nepcoHasnbHbIv [TOMOLHUK ANs
nonb3oBaTenen NoanucKn
Anbda-Cmaprt #

Kaw6ak 3a aBryct Hauucaum 10
CeHTSA6pA [0 KOHLa AHS.

B NposepuTb NocTynnexune n
0O6MEeHATb K3LWH63K MOXHO B

pasaene Kawbak v cepBuChI.
OTBETb! Ha NoNynapHble

BOMPOCHI O K3LI63Ke.

17:19

YBepomreHus 06 onepaynax

He cornaceH cq
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paboTalWwmx Ha pbiHKE Naemn
M aganTupoBaTb UX
Ana cBoero 63knora.



YEM CHATBOT
RANK NOJIE3EH
ONnA PA3BUTUSA
YAT-BOTOB

C)

NaeT noHMMaHue,
KyAa OBuUXeTcs
pbIHOK YaT-60TOB

0 V%

NMoMoraer nsbexartb
OLWMBOK, KOTOpPbIE yXe
AONYCTUNN KOHKYPEHTbI

[Mo3BonseT 6bICTPO
HaMNoOMHUTb 63KnNor
aKTyasibHbIMMU,
npoBepeHHbIMU
peweHnAMU, YCKOPUTb
time to market

M



2. PelwweHnsa No KOHKPETHbIM 6/10KaM

n CQ) O
T ~ Anbda-baHk

Y C VVIRA b CoBKOM6aHK

I~ ‘0,
TVWARRCE GO 3 F KKV
% % CIOW O FasnporGan

A BonbwurcTeo 60TOR Bbipa>katT coXaJieHne T-Bank

M oTpabaTbiBaOT HEraTme Nuwb B 2—3 n3 7/

o MTC baHk

TUMOBbIX CUTYaLMW.
A Poccenbxosbark — e0MNHCTBEHHbIN, KTO CéepbaHk

He NpeanpPUHAI HU OOHOWM MOMbITKU

crnagntb HeA4OBONBbCTBO. PandpdamseH barHk
A [lporpecc 3a rog oKkanbHbIN: 3aMeTHO Bank JOM.P®

yny4ywmnuco ["aznpombaHk n CéepbaHk.

Poccenbxo3baHk 0%

0o 25 50 75 100

OueHkmn 6aHkoB no npaemny CUl «k3aMevyaTb HEraTMB B COOBLLEHMSAX .W
MOSIb30BAaTENA U CTApPaTbCs PeWnTb NpobnemMy»



2. PelwweHna no KOHKPEeTHbIM 6/10KaM @ N 69 %@ 11:50

MegaFon VIPEER .ll =

Kak no)xanoBaTbCH Ha COT HUKa
A CoskoMBaHK 61130k K iuaepam, L e
HO MPW 3aKPbITUK NPOAYKTA B
He 0603HAa4YU1 ero NPemMMyLLEeCTBA. Bor KaTtouwa

fIHa, HaM OYeHb XKaslb, YTO

A Jlnpepbl NTOMMMO OTPabOTKM HeraTuea s e e
YTOYHUTe, NOXanyincTa, Kyaa Bbl

NCroJiIb3yrKOT I'IpOaKTl/IBHbIl\/JI NMO3NTUB.
obpaljanucb?
,u,py>|<emo6Hb|e COO6LLI,eHl/IF|, CTUKepbI. A 11:50

Hasapg

QO Ny4wasna npaktuka

CoBkoMbaHk, Anbda-baHnk

MegaFon VIPER .l &

WY OVWE ®mp” Q
7 R
Konunka 16,1% MepeBopg CBI

Moanucka [ecaTka

YaTt ¢ 6aHKOM
4% Ha cBsasu

3akpouTe febeToByO KapTy,
noxxasnymncra

Anbda-lNoMoLHUK

Bbi6epuTe, Kakyto KapTy
3aKpbITb

XXanb, 4To KapTa He noAoLllsia

Xo4y HanNnOMHUTb, YTO C HeW
MOXHO nony4yatb go 30%
KawWwobakKa B KaTeropusix Ha
Bbl6op 1 Ao 100% B cryyanHom
KaTeropum.

3arnaHuTe B Anbda-BbirogHo —
Tam cobpanu Bce akumm ¢
K3LBHIKOM.

LapuTte kapTe eLé WwaHc?

D@ N 67 % @) 12:02

Q




2. PelwweHnsa No KOHKPETHbIM 6/10KaM
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A Anbda-baHk, BTh: nonHocTbo 3akpbiBatoT
3anpocChbl BHYTpU guanora.

A T-BaHk, MTC BaHk: B 2 13 11 kercoB garoT
o6UKMIN, a HE NePCOHaIbHbIN OTBET.

A CoBkoMbaHK, PanddamnserH baHk,
CbepbaHk: yacTo NoaAMeHSAOT OTBET
CCbIJIKOM Ha pa3naern.

A [[a3npombaHk: noHnMaeT 5 13 11 3anpocos.

A Poccenbxo3b6aHk, bank JOM.P®:
pacno3Hanm 2 n 1 3anpoc COoTBETCTBEHHO.

Anbda-baHk
A
q\

v CRCW O CW B Wd
- WWCI W

\lJT—E:aHK

\|JMTC BaHk

BTH

CoBkoMbBaHK

PandpdamseH baHk

CbepbaHk

[@3npomMbaHk

PoccenbxosbaHk

Bank JOM.PO®

0o 25 50 75 100

OueHkM 6aHKOB MO Ka4YecTBY M NOJIHOTE NePCOHaIbHOM

MHPopMaumm B YaT-60Te _NW



B NOJIHOM OTYETE CHATBOT RANK KOHKYPEHTHbIX
AHAJNIN3 NO BCEM UHTEHTAM, NPABUJ1AM CUI
U KPUTEPUSAM YOAOBCTBA

56 nHTeHTOB

HaBurauwusa

O6wan nHpopmaumsa

» [NepcoHanbHaa MHpopmaLua
Mop6op npoaykra
BbinonHeHMe aencTeus
®unHaHCcoBble Xanobbl
CepBUCHbIe Xanobbl
IMOLMOHASIbHbIE XXanobbl

Kano6bl Ha MOLWWEHHUYEeCTBO

21 Kputepun
Ypo6cTBO BBOgA MHPOpMaLMM
Ypo6cTBO HaBMrauuu u npocMoTpa nHpopmauum

Ypo6cTBO 3KCcnopTa UHPopMaLum U3 4Yata

29 npaBun

ApanTupoBaTbCa Nog 3anpoc

9P PeKTUBHO YTOUHATbL HEO6XOAMMYIO MHPOPMALUIO
y Nosib30BaTens

MpepocTaBnaTb NOMb30BATENIO ONTUMANbHbBIW NYTb
peweHna npobnembl

MpepocTaBnATb TONbKO PeIeBaHTHYO 3aNpocy
nHdopmMauymio

NMpocTto nogaBaTtb MHOPMaLUIO

B3auMopencTesoBaTb ¢ pYyrMMm KaHanaMum nognep>KKu
YBepomnatb 06 o6¢cnyXxXmBaHMmM 60TOM

2¢PekTMBHO pearMpoBaTb HA HEraTue

BbiTb BEX1MBBIM



C) o
YEM CHATBOT

[aeT noHMMaHue, MomoraeT NpuHATL
RANK NMOJIE3EH

KyOa ABUXeTCs peLeHUs MO KOHKPETHOMY
nnﬂ PA3BMTMH PbIHOK 4YaT-60TOB dYHKLMOHANbHOMY 650Ky
YAT-BOTOB

NMoMoraer nsbexartb
OLWMBOK, KOTOpPbIE yXe
AONYCTUNN KOHKYPEHTbI

M



3. Jlyuwine npaktmkm gnsa 6sknora ———— > AR 615

YaT c 6aHKOM

4 HacBsAasu
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YaT c 6aHKOM

Q¢ VvV~ \/“ Ch y VA C:») b
Kak pacnosHatb
3BOHUNM MOLLEHHUKM . ;
Y MOLWEeHHUKOB
[NaBaiiTe BbIACHUM
v Cj W q L_) x § v (: q\ RGO o oM NOAPOBHOCTI: NOACKaXMTE,
£ Mega o al=
N\ N\ - 3ang

anpocun KTo-TO Apyroiu caenanu nun Bbl YTO-TO U3 3TOro0?
>4

A Yat-60T1 npensnaraeT Bbi6paTb TUM
VIHLI,VI,EI,eHTa. M ﬂ,el‘/’ICTBVIe, KOTOpoe EOISHELEHDYESSa B RNy Mepepnanu aaHHble Ans BXoAa

Koa CMC, KOAOBOE CNOBO, Nna

Yat c 6aHKOM
Ha ceasun
['Ipwu.lna 3asBKa Ha KpeguTt

KoTopyto He ocTaBnan .
' [eicTBUA B NPUNOXEHUN

Ecnu He coobuany NMyHble
[laHHble — 6ecrnoKouTbCA He 0
yeM

MbiTatoTCA CMEHUTHL HOMEP T...

CoTpyaHUKM BaHKa HUKorfa He
6yayt

CnpalumBaTtb NOrMH U
napornb, HOMep, CPOK AeNCTBUSA
W CVC-KOZA KapTbl UK KoA U3
cMc

3BOHUTb MO 3asiBKe, KOTOPYIO
Bbl He OpOPMAANK, U NPOCUTL
HasBaTb WK BBECTU KOA ANs
OTMEHbI

H NMocmoTpuTe BCe KpeanTbI

NOTAHUTE BHWU3 MNaBHbIN 3KPaH.

I_Ion b3o BaTen b CO Be p LIJ Mn . .Elpyrme BUAbl MOWEHHNYecTBa

Kak pacno3HaTtb
Mepenanu aaHHbIe KapThbl

Homep, CpoK fieiiCTBUSA UMK CV

AB KPUTNYECKNX CUEHAPUSX cpa3y
nogksto4aeTcsa onepartop. fpyrol Eonies Yeranosunu npunoxene

Mo npocboe MoWeHHNKOB

A B menee onacHbix 60T paccka3sblBaerT, il Huwero us nepedcnenHoro
i [ [aHHble He n 8aJ
KaK pacno3HaTb MOLIEHHUKOB, U KaKune

€ MNomoruTe HaitTn
MOLLUEHHWUKOB. BbiGepuTe
’ yAO06HbIM cnocob, Kak coobLwuTb
9 0 HUX

0ENCTBUA MOXHO NPeanpPUHATD.

MoaxknounTb onpeaenuTens Homepa

O JNyvwasa npakTnka Anbda-baHnk



3. Jlyywme npakTuku gnsa 6aknora
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A [Mpn 3anpoce 0 cnUcke NoAKIKYEHHbIX
yC/lyr 4aTt-60T MrHOBEHHO OTObpakaeT
BCE aKTUBHbIE MOAMNNCKN B O4HOM
BUOXETE.

A [Tocne atoro npepgnaraeT BUOXeT
C AENCTBUAMM: NOOKIIIOYEHUNE
N OTKJIIOYEHME, MPOBEPKA YCTOBUN,
peleHune npobnem.

QO INydwasa npakTuka CbepbaHk

WChVviRS yCh #OVV wWCp~

ACCUCTEHT

ACOK NOJKIKYEHHbIX ycnyr?

Moanucku

3 Céeplpanm

I'Ionxmoqwrb no,u.nmcxy

YTOYHUTD ycnoawﬂ
“_KOJIbKO CTOWT rMoanu

DeLuwrb np06nemy

He pab JoTaeT Mno ANUCKa, BEPHYTL AeHbrl

OTKNHYMUTD MOOANUCKHK Kak vweM nognuckum

] .
=. HanuwwuTte cBoW BOMpPOC 30ecCb




3. Jlyywme npakTtukum gnsa 6sknora

B meTopuke:
KonuposaTtb

OTMeTKa 0 npouTeHuun
coobLeHuns

% M Gl)WH%GTMTb
! ] G:I)'Io;enMTb;TLﬂ q \lJ \Pﬂ

MNowuck no aunanory

3anucaTtb ronocoBoe
coobLeHun

CopTtuposka pannos

Bre MeTOoamnkm:
Mpukpenntb dpann

Jo6aButb coobuieHune
B n3bpaHHoe

Peakuuun

Mpodunb

00000 B®® /0
00000008 BM®a/0

0000000 B®S/0
0000000 B®-s/10
00000 ®5/0

00000 ®5/0

000000 M®/10

0000008 B®s/10
000000 B®1/10

000000 B®1/10
000000 M®/10



3. Jlyuwime npaktmukm onsa 6sknora

QO Nyywas npakTuka

BTH

BTH
< a YaTt nogkntoyeH Q

| CHATME B KAaCCe DaHKa

17 ceHTabps

CHATue ¢ p,e6e'rosow KapTtbl

bBoT-nomouHnK

CHATb HanU4YHble 6e3 KkoMuccum
MOXXHO:

e 4 5
-y &\’9 a

FHRD, @ 1aKkoKe LpVI X DaHKOB

IE
KonupoBaTtb
. p

|24
ke OTtBeTUTb

B¢ B uy36paHHoe
TO.

npenBapuTesibHOMY 3aKasy.

YemM elle A Mory BaM noMoYb?

YXay Baw BbIGop & Q

BbibpaTb Kel63k O6HoBUTb BTB OHNa

° CoobuieHne @ $

@ R 100 % == 18:40

boT-noMoLwWHNK

E| Mepnua 'a O6pauue...

doTo dannsl

3 0

Ccbinkn  M3BpahH...

176 0

HeT akTUBHbIX
obpaleHunin

? COXpaHHTb NCTOPUIO NepenncKn

o HacTtpouku yaTa




BCEro no utToramM UCCJIEAOBAHUA Mbl HALLJIU
47 HOBDLIX NYHLUUX MPAKTUK HAT-BOTOB

Cnoco6HocTb 60Ta Jlyylime npakTmkm

pewuTb 3agavy

 HaBurayus

* O6was nHdopmaumsa

* MepcoHanbHaa MHPopMaLuua
* Nopn6op npopykTa

* BbinonHeHue pencreus

+ OUHAHCOBbIe Xanobbl

» CepBUCHbIe Xanobsbl

* DMOLMOHaNbHbIe Xanob6bl

* )Kano6bl Ha MOLWEHHUYeCcTBO

Yno6¢TBO UHTEepdenca Jlydwive npakTmku

* Ypo6¢cTBO BBOgA MHPOpPpMaL MU

* ¥po6cTBO HaBMraymm n npocMoTpa
nHdopmaumm

* Ypo6cTBO 3KCNOpTa MHOPMALUM U3 YaTa

Cnoco6bHoCTb 60Ta BeCcTH

Auanor c 4yeJioBekKoM

ApanTunpoBaTbCsa Nog, 3anpoc

¢ PEKTUBHO YTOUHATb HEO6XOAUMYIO
nHdopMaLmio y Nnonb3oBaTens

npe,ﬂ,OCTaBﬂFITb NoJsib30BaTesIi0 ONTUMAIbHbIN
nyTb peweHnd I'IpOGJ'IeMbI

MpepocTaBnATb TONbKO PesIeBAHTHYIO 3anpocy
nHdopmMauyumo

NpocTo nopaeaTb MHPOPMALUIO

B3aumopencTBoBaTtbh C ApYrMMm KaHanamm
nonaep>XKu

YBepomnsitb 06 o6¢cnyxmBaHum 60TOM
O¢PekTUBHO pearMpoBaTb HA HEraTuB

BbiTb BEXJ/IUBbLIM

Jlyywimne npakTmkm

SBEEEEEE B



C) o
YEM CHATBOT

[aeT noHMMaHue, MomoraeT NpuHATL
RANK NMOJIE3EH

KyOa ABUXeTCs peLeHUs MO KOHKPETHOMY
nnﬂ PA3BMTMH PbIHOK 4YaT-60TOB dYHKLMOHANbHOMY 650Ky
YAT-BOTOB

[Mo3BonseT 6bICTPO
HaMNoOMHUTb 63KnNor
aKTyasibHbIMMU,
npoBepeHHbIMU
peweHnAMU, YCKOPUTb
time to market




4. Kak nsbderaTtb onMbokK
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A [MpumMep: yaT-60T naet 6onbLle
MHPOpMaLMU, HEM HYXKHO
NoNb30BaTesto.

A Ha NPOCTOM HABUIALLMOHHbBIN BOMPOC
06 o6MeHe BaNoTbl NPUXoanUT
nHpopMauma o pasHbix popmax
obMeHa, TUnax BasitoThbl, NpaBmiax
KOHBepTaLuuw.

A Pewenne — KBUK-pennawu.

A MNpo6neMa T-BaHk

onVIPEE il & @ N77 %@ 11:51

Moppepxka Q

[ne HaxoguTca obMeH BanoTbI?

11:51v/

“TEHT NOALEPXKKMU
Y Hac MOXHO KynuTb BanioTy B
NMYHOM KabuHeTe, MOBUIbHOM
NPUIOXEHUN U OOMEHATL ee B
baHkoMare.

B B npunoxeHun n nuuHom ka-
H6UHETE MOXHO KyNUTb: Jonnapsl,
eBpo, toaHu, benopycckue pybnu,
Ka3axCTaHCKWe TeHre, TypeLiKue
NMPbI, FOHKOHICKWE OoMnapbl.
BantoTy, KynneHHy OHNamH, He
NoNy4YnTCs CHATL B BaHKoMaTe.
KoHBepTaLmsa npu nokynkax
paboTaeT Kak 0b6bIYHO.

v B BantoTHbIx baHKoMaTax
MOXHO 0bMeHATb pybnu co
CBOEro CY€Ta Ha HalnyHble
[ONMapbl, EBPO UMK 0AHMN.
ObMeH He pacxofdyeT NMUMUT Ha
CHSITME HaNUYHbIX C KapTbl U Ba-
NIOTHbIN NIUMUT, YCTAHOBMEHHbIN
LleHTpobaHkoM. Komuccum 3a
0oBbMeH BantoTbl HET.

nVIPER Ll & @ N77 %@ 11:51

Moppepxka Q

AITING I M IV L N

YT106bI 0OMEHATL PybIn Ha
[ON1apbl, EBPO UMK 0aHU:

— BblbepuTe NyHKT «OOMEHATLY;
— aBTopu3ymnTech B baHkoMaTe
nbbIM crocobom;

— BblbepuTe pybnNEBbIN CYET;
— YKaXXuUTe HY>XHYIO BanioTy u
CYyMMy.

Kypc obMeHa nossuTcst Ha
3KpaHe BBOLA CyMMbI nepeq,
COBepLUEHMEM onepaLmu.

B¥ Hantu BantoTHbIM BaHKoMaT

’ [MToMeHATb NNYHbIE AaHHble \
\ [MonyuunTb cripaBky \

\ Pa3bnokupoBatb KapTy ‘

‘ PeweHune no obpalyeHuto ‘

Bonpoc no obpalleHuto ‘




4. Kak nsbderatb owmboK MegaFon VIPEID il R 4
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Kak oTknouuTb

[MTepenguTe B paznen MNnatexu 1 HaxmMuTe
cBepxy Ha none B PCXB nnu gpyron 6aHk

YkaxumTe HoMep TenedoHa, baHk

A Cnaboe pacno3HaBaHMe 3anpoCcoB = nosyyaTens, CHET CNUCaHNA U CYMMY
BHMMaTENEHO NpoOBepETE BCE PEKBU3MTLI
6onblue waros 0O uesrun. 1 HaxmuTe MNepesecTu

A [MpuMep: 60T BbIHY>XAaeT No/b30BaTeNs

Mpu nepeeoae BO3HWKNA OWKBKa

HeCKOJ/IbKO pa3 Bb|6MpaTb KBUK-peniau,
HE BCE N3 KOTOPDbIX peJiIeBaAHTHDbI Cpok nepesoga
3arpocqy.

KoMuccusa 3za nepeeop,

A Mpo6nema Poccenbxo36aHk




4. Kak nsberatb owmb0oK T ———
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Anbda-MomouHUK

B Cnenatb nepesop no CBIN:
pasgen lNnatexu — [1o HomMmepy
TenedoHa. Cnncok 6aHKoB
A Yart-60T Ccpa3y B MepBOM COOBLLEHUMN noKaxKeM, Koraia BBefiéTe HoMep

TenecdoHa.
OaeT OTBET HA BOINpoOcC.

MoxkeTe HanucaTtb nony4yaTtesnto
A HononHutenbHaa nHdopmaumsa B none «Batue cooblueHmer -

cpopmMynmpoBaHa MakCMMasibHO

3a nepeBofbl C KpeanuTKn 6epém
KOPOTKO M pa3MelleHa B OTAOEJIbHbIX KoMuccuio

Mo HoMepy KapTbl U
pekBusntam — 59% + 390 P

: Bce ocTanbHble nepesobl
@ ~59% + 150 P

COOBLEeHNAX.

A Bcro OCTaJIbHYIO MHPOPMALUIO MOXHO
y3HaTb, HaXXaB Ha KBMUK-penaan. 3:45

Pasmep komuccum 3a nepesop Cpoku nepee

O JNyvwasa npakTnka Anbda-baHnk



4. Kak nsbderaTtb onMbokK

A [Mpo6nema : 60NbLLUMHCTBO 6OTOB

He roBOPSAT HU O daKkTe ovepenu,

HU 06 OPUEHTUPOBOYHOM BPEMEHM

oTBETAa.

A [lonb3oBaTesib He MOXeT criiaHMnpoBaTb

OEeNCTBUSA, PACTET pa3gpaxeHue

N OPOLUEHHbIE AMNANOrn.

A Tpo6nema

MTC bank, T-BaHk

nVIPEE .l & # @ N 57 % @) 15:05

YaT

ecTb 304f
2 okTAbpA 1436

Kakune KpeauTHblE KapTbl €CTb

B baHke?
14:36 v

YaTt-boT1

CekyHay, ceinvac

nepeseny Ha onepartopa.
14:36

-

K coxaneHuio, B HacToALWMIA MOMEHT BCe onepaTtopbl
3aHAaTbl. [oxanyiicta, nogoxaute. Bam oTBeTUT
nepsblii ocBoboauBLLMIiCA onepaTop, Nnbo
nonpobyite 0bpaTUTLCS NO3XKe.

Hanuwy no3xe
14:36 v

Knpunn

Knpunn

WpuHa, 3ppaBcTByinTe.
14:41

[MopckaxuTe,

v
FANZAFV G AATA 1IAR

CoobuieHue...

MegaFon VIPER ..ill = @ @ W55 %@ 15:12

Mopnepxxka Q

KapTy: BblbenmTa aa Ha rNMaBHOM
3KpaHe = «Z. ..l SuBaTby.

A onepaumio Bbl MOXeTe
OCMOpPUTb, AN151 3TOr0 HAXXMUTE Ha
noacKasKy.

Bbiwnu MHe forosop 17:41v

ACCUCTEHT noaaepxKu
V‘HOI’,D,a A He C NepBOro pa3a
Pacno3Hak BOMNpoOC =

Mo3Ban coTpyHMKa, OH
nocTapaeTcs NOMOYb BaM
bbicTpee.

AHppei

Bbl
«SlHa B.»: onepauusa Ha 59 000 #

fHa, 3npascTByMTE!

3TO NepeBofl, KOTOPbIN Bbl
COBEpPLINNIN.

Kako# MMeHHO [0roBop XoTenu
Obl MonyuUnTL?




4. Kak nsbderatb owmboK

A 2 60ta 13 10 AUWYT KOHKPEeTHOE BpeM4
OXMOaHusa, ecnm onepaTtop
He NoaK4YaeTCsa MTHOBEHHO.

A Takoe peLweHmne NOAHOCTbIO UK
YACTUYHO CHMXAET HeonpeaeneHHOCTb
OTHOCUTENIbHO CKOPOCTU OTBETA.

O JNyvwasa npakTnka Anbda-baHnk



